
 
 

NECO operates www.neco.gov.ng website. 

By accessing, using and conƟnuing to use this website, these terms and condiƟons will 
automaƟcally apply to you and you agree that you have received, read, understood and agree to 
be bound by terms and condiƟons contained herein and subsequent amendments thereto. This 
page informs you of our policies regarding the collecƟon, use and disclosure of personal 
informaƟon we receive from users of the Site.  

We use your personal informaƟon for the purpose of the conduct of examinaƟons: 

 To help us identify bonafide candidates for our examinations. 
 Guide our preparations for the examinations. 
 To guide our release of results to rightful candidates. 
 For Result Verification. 
 We process your information when necessary for security, testing, maintenance and 

enhancement purpose for the services we provide to you. 
 For analytics, research and reporting purpose. 
 Provide, test, improve, promote and personalize services. 
 Generate aggregate, non- identifying information about how people generally use NECO 

services. 
 NECO may send your personal information to third parties when we have your consent to 

share the information or we need to share your information to provide the services you 
requested. When we need to send the information to third parties who work on behalf of 
NECO to provide the service requested by you, providing the companies only the 
information needed or necessary for them to deliver the service, and they are prohibited 
from using the information for any other purpose.  

 We will also disclose your personal information if required by institutions of learning, 
corporate body or by law to do so in enforcement of our Terms and Conditions, or the 
public or our website. 

By using the Site you agree to the collecƟon and use of your personal informaƟon in 
accordance with this policy and NECO shall not be liable for any error(s) in the informaƟon’s 
supplied. 

 

InformaƟon CollecƟon And Use: 



While using our Site, we may ask you to provide us with certain personally idenƟfiable informaƟon 
that can be used to idenƟfy or contact you. Personally idenƟfiable informaƟon may include, but 
is not limited to your Name, Gender, Date of Birth, ExaminaƟon Subjects, Centre Name, Center 
Number, Passport Photograph and Biometric Data. 

Users can view and update their personal data before examinaƟon. But can only view and cannot 
update personal data aŌer release of results. Personal data entered cannot be removed; it 
becomes a permanent record. 

Payment Policy 

Acceptable payment terms and fees for our various services are disclosed on the website. Any 
payment made into a wrong TSA heading can only be refunded, subject to reversal and payment 
to NECO by Accountant General’s Office. 

Data Security 

While we strive to protect your personal informaƟon, please note that no method of transmission 
over the internet, or method of electronic storage is 100% secure we therefore urge you to take 
every precauƟon to protect your personal data when you are on the internet, change your 
passwords oŌen, use a combinaƟon of leƩers and numbers and make sure you use secure 
browser. 

Log Data 

Like many Site operators, we collect informaƟon that your browser sends whenever you visit our 
Site which is called log data. This Log Data may include informaƟon such as your computer’s 
internet protocol (“IP”) address, browser type, browser version, the pages of our Site that you 
visit, the Ɵme and date of your visit, the Ɵme spent on those pages and other staƟsƟcs. 

Changes to this Privacy Policy 

NECO reserve the right to make changes to its privacy policy from Ɵme to Ɵme and users 
periodically revisit the policy for any updates and reviews. 

Users who conƟnue to interact with the Site following a revision of the Council’s privacy policy 
will automaƟcally be subject to the new terms. 

Users should carefully protect the personal informaƟon they submit on the Site, including their 
passwords, usernames, locaƟon and images, so that third parƟes can’t manipulate their accounts 
or assume their idenƟƟes. 

QuesƟons, SuggesƟons, Inquiries or Complaints 

If you have any quesƟons, suggesƟons, inquiries, concerns or complaints about our Services 
contact our User Support Services as provided on our website. 


